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Download the App
To download the

WSPHA conference
app, visit the app

store on your phone
and search:

 
 WSPHA

Example of an android app store



Once the app is downloaded onto your
phone, click to open it.

 
Your home screen should look like this

 

In the top right corner, you'll see the
Log In icon 

(circled in red here)



Click on Attendee Sign In

Enter your email address that was used
to register for the conference

If your email address is not recognized,
please email info@wspha.org for

assistance

mailto:info@wspha.org


Enter your password that is associated
with your WSPHA account here

If you don't know your password or your
password needs to be reset, click on the

Forgot Password button
 

If after attempting to reset your password
through the app, you're still unable to log

in, please email info@wspha.org

mailto:info@wspha.org


Once you're logged into your WSPHA
account, the home screen will look like this

You'll now be able to view additional
features in the app, including the list of

Attendees, Exhibitors, Sponsors, and
Speakers, and can create a personalized
conference schedule or post in the WSPHA

Social feed



To update your profile, click on this icon
on the top right of your screen

Then, click on Edit My Profile to add
information about yourself.

 
 
 
 
 

 If you only want to add a photo, you can
click on the image above Edit My Profile



You will then have the following fields to
edit on your profile

To add information, click on the field you
would like to edit

 
 

Hit the Done button on the top right of the
screen when you're finished



To view the conference schedule and
sessions, you can click on either of the

circled buttons here on the home screen

You will be able to access the schedule
button on the bottom of your screen

from any page in the app



On the schedule page, you will have the
option to view each day of the

conference here

If you click Filter in the top left corner,
you'll be able to filter sessions by

session tracks
 

The stars to the right of each session
can be used to favorite sessions you'd

like to attend. To view the sessions
you've favorited, click on the star in the

top right of your schedule screen



To learn more about a session, click on
the title of the session on the schedule

page
 
 

You'll then see the title of the session,
the session abstract, session presenters,
as well as any materials provided for
the session such as slides or handouts

Title

Abstract

Presenters



You can also view the time the session
will be presented, as well as the

location of the session
 
 

If you decide you'd like to attend this
session, you can either click on the star,

or click add to calendar
 
 

To complete a session
evaluation/survey after attending the

session, click on the survey button 

Materials

Session time
and

location

Session
survey



The session survey/evaluation
has a short series of questions

as well as a field to add
additional comments. 

 
Once you're done with the
survey, you can click submit.



To post in the WSPHA social feed, which
acts as a message board, to connect

with other conference attendees, click
on the WSPHA Social button at the

bottom of your screen



You'll now see the text field where you
can type what you'd like to say. 

 
Anything you post here will be published

to all conference attendees.



To view the Wenatchee Conference
Center map and locate where a session
will be held, click on the Venue button

on the home page



On this page, you'll see a map of where
the Wenatchee Convention Center is

located, as well as the contact
information for the venue.

 
To view a map of the venue and find
where a conference room is located
within the convention center, click on

Show Floor Plan



This view shows the floorplan of the
convention center, as well as where

each room is located. 
 
 
 
 

You can use this view to help you
navigate from session to session if

needed.



If you need help for any reason, including technical issues, trouble logging into the app,
unable to find/access a session, etc., please contact conference organizers.

Email assistance:
jenna@wspha.org 
info@wspha.org

Call WSPHA staff for immediate assistance:
206-454-9453

Or, visit the registration desk in the main lobby of the convention center for help. The
registration desk will be open:

Tuesday, Oct. 11th: 9:00 am - 5:00 pm
Wednesday, Oct. 12th: 7:00 am - 5:00 pm
Thursday, Oct. 13th: 7:00 am - 11:00 am

Day-of support & help


